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Against the backdrop of fierce market competition, customer is God. Any
company aspiring for survival and development is obliged to meet customer
needs continuously. Each and every field has its own survival rule. However the
rule varies, the aim of serving the customers remains the same. If a company
aims to be the bellwether in a specific field, it has to tap new customers on a
regular basis, and uphold favorable relationship with frequent customers. Various
resources (including human resources, material resources, and productivity) in
company development can be created. However, customer resources in each
field are limited. Therefore, it has become a vital issue facing company survival
and development to make full use of innovation to grab limited customer
resources, maintain sound company-customer relationships, and figure out the
trend of customer needs.
How to secure bigger market share and broader market potential? How to tap
new customers and maintain frequent customers? These questions have stood as
the key of company survival and development. CRM provides a clue for these
problems, and is becoming the core of company operation strategies. In order to
solve the above problems, this dissertation discusses and develops a CRM
system.
Based on ASP programming technologies, using Dreamweaver MX 2004 as web
designing tool, customer relationship management system develops with SQL
Server 2005 as the backstage database. The system mainly realizes the following
functions: customer information management, product sales management,
customer service information management, sales statistics and analysis, etc. It
can be widely applied to business management of small and medium sales
companies and departments. On top of that, this system is easy to maintain,
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